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Madeline Olsen
Product Designer

EXPERIENCE (5+ years in product design)

Docusign Jun 2021 - Present | Austin, TX (Remote)


Design world-class end-to-end web experiences on the 
Builders & Partners team. Design for tricky problems & 
flows, conceive of near- and long-term product solutions, 
facilitate workshops, assist with research & testing, 
forge new lines of communication cross-functionally, 
maintain an optimal ratio of discovery & delivery work

Product Designer


Rocksauce Studios Jun 2019 - Jun 2021 | Austin, TX


Design and refine responsive, intuitive desktop & mobile 
experiences for a large variety of clients based on user 
feedback, best web practices, and business needs. 
Demonstrated skill in interaction design, ideation, 
wireframes, prototyping, user research and usability 
testing. Use tools like Figma & Axure on a daily basis. 

UX Designer


Accenture Nov 2017 - May 2019 | Austin, TX


Led highly complicated, month-long trainings for new hire 
classes of a Facebook’s content review workforce. 

Corporate Trainer


Schlosser Development Jun 2012 - Oct 2016 | Austin, 
TX


Daily administrative tasks for a busy downtown property 
development & management firm

Administrative Assistant


EDUCATION

Texas State University

Bachelor of Arts in English, Minor in French

SKILLS

UX/UI Design

Interaction design

Ideation

Design thinking

Wireframing

Prototyping

Competitive analysis

Interface design

Workshop facilitation

Usability testing

User recruitment

Accessible design

Software & Tech


 (Writing it)

 (Understanding it)


Figma

Sketch

Axure

CSS + HTML
Javascript
Adobe Premiere

Photoshop

Soft Skills/Attributes

Attention to detail

Big-picture thinker

Outgoing & approachable

Presentation skills

Leadership & teamwork

Real passion for good UX

Up-to-date on web trends
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